
BUSINESS ALLIANCE
Your Resource Tool To Help Your Business Succeed

Launched in March of 2014, the “Community Bank Cares” 
program was established by Community Bank as a way of 
thanking our customers and giving back to our communities. For 
every new direct loan Community Bank
makes (over $20,000), the Bank will
contribute $100 to the charity or
organization of the customer’s choice.  
To date, over $82,400 has been distributed.
The key to “Community Bank Cares” is that
the customer makes the choice.  

“We at Community Bank want to support
our customers and we want to strengthen
our communities, so what better way than
to make charitable donations in honor of
our customers.  Most people have a deep
commitment to their favorite charity or
organization. “Community Bank Cares”
allows the customer to direct support to
help those organizations they most care
about,” explained Pat McCune, President
of the Bank.

One such group receiving donations
through the program is the Humane Society
of Greene County.   Every year, homeless,
abused and unwanted animals find their
way to the Humane Society of Greene
County. With a mission of finding each
animal a loving home, the dedicated staff and volunteers love 
and care for cats and dogs until they are ready for adoption.  
The Humane Society of Greene
County receives no
government support; it
survives on generous
donations to keep the
shelter doors open.
Through the support of
“Community Bank Cares”,
the Humane Society of
Greene County was able
to use the donations in
two specific areas.  Their
Outreach Program was
strengthened and they
now can visit more
homes.  Also, the
Animal Care Fund is
able to use the extra
funding to care for
rescued animals.  One

such rescue is an AKC registered Shih
Tzu, Andy.  We at Community Bank
were honored to play a small

part in his
rescue.  

Jane Gapen, Executive Director of the
Humane Society recently said of
Community Bank, “Your financial gifts help
us tremendously.  We are humbled by your
contributions and grateful for your support.
You are what makes our small rural
humane society successful.  We are
fortunate to know friends in the community
like YOU who are like family.  We are
grateful to you.”

In addition to the “Community Bank
Cares” program, Community Bank’s
employees volunteer for a wide variety of
other charitable endeavors.  For example,
Bank employees have been devoted to
the American Cancer Society’s Relay for
Life.  Over the past 5 years, Team
Community Bank has raised over $51,500.
Not only do they donate money, they are
active participants in the 24 hour walk and
serve on the planning committee.  Team
Community Bank has participated in every

Relay for Life since its inception in Washington County nearly 20
years ago.  

Community Bank also supports our neighborhoods
in many ways.  The staff of the Rostraver

Office has been actively involved with the
North Belle Vernon Community Park, now

known as “Community Bank
Park”.  This restoration of the
community park will make it
an outdoor multi sport venue
with updated facilities and a

new ADA friendly playground.
Security cameras will make

this a family safe environ-
ment. Community Bank is

proud to help improve
this facility for 
our friends and

neighbors in the 
Mid Mon Valley.   

16 Convenient Locations to Serve You www.communitybank.tv •  1-888-223-8099

Winter 2016

Community Bank Cares…
Making a Difference In Our Communities

MEMBER FDIC

https://www.communitybank.tv
https://www.linkedin.com/company/community-bank-business-alliance?trk=tyah&trkInfo=clickedVertical%3Acompany%2CclickedEntityId%3A9424262%2Cidx%3A1-2-2%2CtarId%3A1441811699859%2Ctas%3Acommunity+bank+business
https://www.facebook.com/CommunityBankPA
https://plus.google.com/112558862655677677032/about
https://www.communitybank.tv


Headquartered in the center of the Marcellus and Utica Shale

plays in Washington County, Pennsylvania, Steel Nation has

quickly become the go-to design/builder for many successful

natural gas projects.  As evidence, Steel Nation was ranked third

on the Pittsburgh Business Times 2013 Pittsburgh 100 List of Fastest-

Growing Companies.  In 2015, Steel Nation completed 65

projects in Pennsylvania, Ohio, West Virginia and Texas and was

also awarded 70 projects for completion in 2016.  Recently, Steel

Nation announced a corporate realignment that creates three

new subsidiaries under the parent company, Steel Nation, Inc.

The new companies are Steel Nation Buildings, Inc., Steel Nation

Engineering, Inc. and Steel

Nation Environmental, Inc.

When contemplating

these ambitious growth

plans, Mark Caskey,

President of Steel 

Nation, needed a highly

responsive, reliable bank.

Mr. Caskey needed

Community Bank.

Mark had been banking

at one of the “big”

banks for almost 40

years, but he was growing

tired of the rigidity in their

service.  He also was finding it

increasingly difficult to

build relationships

when the business

banking managers

were continually

changing.

Caskey said, “I

had a vision for

this restructuring

and I wanted to

surround myself

with a team that would be there to help me achieve that vision.

Community Bank’s response to that request was spot on.”  

At Community Bank, Mr. Caskey has been thrilled with the

personal touch, the reaction time and the ease of conducting

business, whether it is using online banking or contacting

someone at Community Bank.  “I love having everyone’s cell

phone…from the CEO to the loan officer to the cash

management director,” said Caskey.  He is also pleased with

product technology.  “One thing I was apprehensive about

when I was considering the switch…can the local bank hang

with big boys when it comes to product technology?  Not only

can they hang with

products like ACH

Manager, but they

provided the product at 

a fraction of the cost!”

exclaimed Caskey.

Mr. Caskey was also

concerned with the service

available from his wealth

management provider.  He

met with Community Bank

Wealth Management, and

noted, “Community Bank

Wealth Management lives

up to the same personal

service that I expect our

company to deliver.  The

Bank’s professionals dug in

and understood my personal and business situation and were

able to inform me of several tax benefits I had been unaware

of.”  Mr. Caskey also converted his company profit sharing/

retirement plan to Community Bank Wealth Management.  

“The same service level was afforded to every employee at Steel

Nation; we are proud to have 100% participation in our

retirement plans.”

As Mark Caskey and Steel Nation have discovered, Community

Bank has assembled an outstanding collection of business

related products and services to give your business the

competitive edge.  Businesses of all sizes, non-profit

organizations, government groups and school districts can

benefit by partnering with the Community Bank Business Alliance.

This superior package, expressly tailored for your business, is

offered, as always, with Community Bank’s signature customer

service. Contact us today at www.communitybank.tv or call 

1-888-223-8099.

Steel Nation Builds Success 
in Partnership with Community Bank
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Community Bank has been offering comprehensive services to regional businesses
and residents for 115 years.  Today, Community Bank continues to offer steadfast
personal service combined with the latest in financial services and technology.  
You may be familiar with our comprehensive loan services, but we also offer
insurance services through our subsidiary Exchange Underwriters, as well as
investment planning and management services through our Community Bank
Wealth Management group.

The Community Bank Business Alliance is a superior package, expressly tailored for
business customers of all sizes, non-profit organizations, government groups and
school districts.  Our sophisticated Cash Management lineup allows us to be a
refreshing and vibrant financial partner and provides your business with the
competitive edge you need to succeed.

Cash Management products feature everything from basic depository accounts to
more sophisticated sweep accounts.  Such options may include a Zero Balance

Account (ZBA) that consolidates all balances into one master account to improve
overall cash management, or the Insured Cash Sweep (ICS) for businesses that are
interested in maintaining FDIC coverage in excess of the standard $250,000.

Internet Banking Plus offers online access to unlimited users with customized security
settings allowing selected individuals to set up and execute services like payroll
direct deposit, ACH Collection/Payment via ACH Manager and wire transfer
origination capabilities through Wire Manager.

Other services include our Merchant Services/Credit Card Processing, which offers
very competitive processing fees to allow clients to accept VISA, Master Card,
Discover and American Express payments through table top terminals, Point of 
Sale (Clover™), E-Commerce (website) and iPad/iPhone.

For those businesses that might not have a Community Bank branch located
nearby or for businesses with multiple locations, Remote Deposit allows clients to
easily scan checks, capture images, MICR and other data, and securely transmit a
digital deposit to Community Bank- eliminating the need to physically transport
checks/deposits.

Additional services coming in the 2nd Quarter of 2016 are Positive Pay, Check

Reconciliation and Business Mobile Banking which will allow Internet Banking Plus

clients to perform daily banking needs via an app on their smartphone.

These enhancements are just a snapshot of the resources available to help your
business understand, access and control your cash flow.  With 16 offices in
Southwestern Pennsylvania and dedicated commercial relationship officers,
Community Bank offers old fashioned relationship banking, notable for its speed,
flexibility and common sense.  Get your customized quote today.  Call Jeff Bixler,
Director of Cash Management, at (724) 986-8036 to setup an appointment today.

The Great Unknown
Jason was in a hurry to make dinner in his 
apartment that night.  He was meeting his 
girlfriend at the club later and the spaghetti 
sauce was not ready.  He had just turned the 
heat to high when his cell phone sounded that 
familiar ringtone-where did he put it?  Living 
room? Bathroom?  No – it’s on the dresser in his 
bedroom!  Must be his girlfriend saying she would 
be late!  Sure enough – she was caught in traffic 
and would be an hour late.

At that moment, the smoke detector let loose 
with its high pitched tones.  Where did that come 
from?  Wait – it must be the kitchen where he 
saw smoke billowing from the stove.  What to 
do?  There is a fire extinguisher in the hallway.

He went out the door where he heard more 
alarms and found all his neighbors scurrying for 
the stairways.  It was 6 floors down, but the 
elevators were not working.  Young, old, and in 
between, including Jason were running down 
the stairs, as the fire engines arrived.

The fire department did their job containing 
and extinguishing the fire with minimal damage 
and everyone got out safely and was standing 
in the cold winter evening when an elderly 
tenant collapsed.  He was taken to the hospital 
by ambulance where he later died of a heart 
attack.

This is what happened several years ago to one 
of my customers.

I relate it to you because it could happen to 
anyone.  The landlord had done everything right 
– fire extinguishers, smoke detectors and alarms –
but was hit with a $2,000,000 lawsuit from the 
victim’s family.

Fortunately, he had purchased an umbrella 
policy which provided an extra $1,000,000 in 
liability limits over his base policy limit of
$1,000,000.  He was adequately covered – but 
are you?  You never know when or what amount 
you may be sued for.  You have no control over 
the amount of a potential lawsuit – only your 
coverage limits – this is the great unknown.

When looking for potential savings on your 
insurance coverages consider the loss exposures 
you know – take the highest deductibles you can 
handle, the lowest levels of property coverage 
which makes sense, actual cash value vs. 
replacement cost, but don’t scrimp on liability 
limits.  Cover yourself for the great unknown.

Exchange Underwriters is a local full-service 
independent insurance agency located in 
Canonsburg since 1952.  We have contracts 
with over 50 insurance carriers and can “Shop 
the Market” for you to find the best coverage 
and price.
Insurance is exclusively offered by Exchange Underwriters, Inc. Insurance products 
sold at Community Bank are not insured by the FDIC or any other bank insurance, 
are not deposits or obligations of the bank, are not guaranteed by the bank and 
may be subject to risk, including the loss of principal.

Community Bank’s “Business Alliance”
Offers the Latest Products to Manage
Your Cash Flow
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For Community Bank, 2015 was the best year

ever!  This is some achievement considering

that Community Bank is 115 years old.

Fresh from the fall 2014 closing of its

merger with First Federal Savings Bank,

Community Bank completed its first

complete year as a SEC registered public

company trading on NASDAQ.  The 

highlight of the year was arguably the

July trip to NYC to “ring the bell” on the

NASDAQ exchange.

Now that the Bank was on the national financial radar, we

wondered how we would stack up.  It turns out that a high

performing, safe and service oriented local bank is always

welcome.  In 2015, Community Bank was awarded the Bauer 
Financial “Five Star Award” for outstanding performance and 
safety; we were recognized by American Banker Magazine as one 
of the nation’s top 200 community banks; and the icing on the 
cake was an award from Sandler O’Neill as one of the top 34 
community banks in the United States.

During 2015, we increased our earnings per share by 27%.  We 
achieved a Return on Equity of 9.89% and a Return on Assets of 
1.01%, both top of the class.  Our stock (CBFV) was up about 15%. 
With our increased dividend, we returned 19.5% to our shareholders 
in 2015.  WHEW, what a year!

Moreover, at Community Bank we launched a battery of state-of-

the-art cash management software products and upgrades.  Now 
it will be easier than ever to understand, track, and control your 
money.  With regard to cyber security, we took the initiative to hire 
an independent expert to review our security plans.  We also 
unveiled our Community Bank Facebook and LinkedIn pages. 
These social media pages will supplement the Community Bank 
Business Alliance web page we have historically offered to our 
customers and friends. 

As 2016 begins, we are mindful of our responsibilities to serve our 
friends and neighbors and to maintain the momentum we have 
developed as an outstanding bank helping to grow our region.

Stock Symbol CBFV 
www.communitybank.tv
1-888-223-8099 MEMBER FDICThe Better Business Bank

A Team Approach to
Retirement Plans
Begin 2016 by getting your financial house in order!  Community Bank

Wealth Management is committed to helping Community Bank’s

individual and business clients achieve their financial goals, realize

their aspirations and improve the quality of their lives.  Our team has

over 100 years of combined investment experience.  We take pride in

our ability to maintain long-term family and business relationships due

to our excellent client service.

Our goal is to provide a personalized investment approach for each

client and assist with all aspects of an individual’s financial needs –

from funding educational expenses to retirement strategies to

successful wealth transfer planning.

Community Bank Wealth Management can also offer comprehensive

solutions for retirement plan needs to the bank’s business clients.    

We can deliver a comprehensive solution for your 401(k) plan needs

which would include an accurate plan design, timely and reliable

recordkeeping solutions, trustee services and employee education.

One goal of the retirement plan process is to provide an efficient, low

expense and high touch retirement plan that meets the needs of the

employer.  Another goal is to provide a variety of strategies to address

employee education about the benefits of saving for retirement,

along with offering a variety of quality, low-expense investment

options to help your employees plan for retirement.  

Visit any Community Bank branch to find out more information about

Community Bank Wealth Management services or contact our team

directly at 1-800-464-1834.

The Bishop Wealth Management Group of Janney Montgomery Scott provides investment services to the clients of
Community Bank through Community Bank Wealth Management Services.  Community Bank Wealth Management offers
wealth management services through The Bishop Wealth Management Group, Janney Montgomery Scott LLC member
NYSE, FINRA, SIPC.  Investments provided through Janney Montgomery Scott 1) are not insured by the FDIC, 2) are not
deposits or guaranteed by your bank, 3) are subject to risks including the loss of principal.  Traditional wealth management
services and complete financial planning services are provided.  The financial planning is done in conjunction with an
individual’s current legal and tax professionals.  Janney Montgomery Scott LLC nor its Financial Advisors provide tax, legal, or
accounting advice.  Please consult with the appropriate professional for advice concerning your particular circumstances.
Janney Montgomery Scott LLC.  Member NYSE FINRA SIPC.

Pat McCune

President & CEO

Community Bank Has
Excellent 2015
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